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SAL’S CARE & SUPPORT LTD
[bookmark: capability-statement]Capability Statement
[bookmark: Xd4cfb34b523357a122773bd9be509af32f9cbe2]Delivering Independence, Recovery and Positive Outcomes

[bookmark: welcome]1. Welcome
Founded in 2024 in loving memory of the late Sally Penney, a devoted carer who dedicated her life to supporting, empowering and uplifting others, Sal’s Care & Support Ltd was established to continue her legacy of compassion, dignity and person-centred care.
Today, Sal’s Care & Support Ltd is a specialist care-led provider delivering personalised, outcome-focused support for adults with mental health needs, learning disabilities, autism, substance misuse histories and complex social care needs.
Our focus is not on providing accommodation; our focus is on delivering meaningful outcomes that help people achieve sustainable independence and live fulfilling lives within their communities.

[bookmark: about-us]2. About Us
Sal’s Care & Support Ltd supports adults who may be at risk of:
· Hospital admission
· Placement breakdown
· Social isolation
· Homelessness
· Substance misuse relapse
· Exploitation
· Long-term dependence on statutory services
Through strengths-based practice, recovery-focused interventions and structured independence pathways, we support individuals to build confidence, resilience and life skills.
Sal's Care and Support actively supports the principles of Building the Right Support by helping people with learning disabilities, autistic people and adults with complex support needs to live successfully within community settings rather than institutional environments. We believe people should have access to the right support, in the right place, at the right time, enabling them to live ordinary lives and achieve extraordinary outcomes.

[bookmark: vision-mission-values]3. Vision, Mission & Values
[bookmark: vision]Vision
To empower people with complex support needs to live safe, meaningful and increasingly independent lives within their local communities.
[bookmark: mission]Mission
To deliver high-quality, outcome-focused support that enables individuals to maximise their potential, improve wellbeing and achieve sustainable independence.
[bookmark: values]Values
· Respect
· Independence
· Inclusion
· Partnership
· Accountability

4. Supporting Local and National Priorities
Sal's Care and Support actively supports the principles of Building the Right Support, the NHS Long Term Plan and local Adult Social Care, Learning Disability and Autism strategies across Greater Manchester, Lancashire and Merseyside.
We believe people with learning disabilities, autistic people and adults with complex support needs should have the opportunity to live ordinary lives within their communities, close to family, friends and support networks, with the right support at the right time.
Our services are designed to support commissioners in achieving key strategic objectives including:
✔ Reducing hospital admissions
✔ Preventing placement breakdown
✔ Reducing social isolation
✔ Supporting community inclusion
✔ Improving health and wellbeing
✔ Increasing independence
✔ Reducing reliance on statutory services
✔ Promoting choice, control and dignity
✔ Supporting sustainable long-term outcomes
Through person-centred support, recovery-focused interventions and structured independence pathways, we help people achieve meaningful and measurable progress towards greater independence.

[bookmark: our-unique-selling-proposition]5. Our Unique Selling Proposition
Sal’s Care & Support Ltd is a specialist care-led provider delivering personalised, outcome-focused support for adults with mental health needs, learning disabilities, autism, substance misuse histories and complex social care needs.
We specialise in supporting individuals who may be at risk of hospital admission, placement breakdown, social exclusion or long-term dependence on statutory services.
Through strengths-based practice, Positive Behaviour Support, recovery-focused interventions and structured independence pathways, we help people develop the skills, confidence and resilience required to live successful and fulfilling lives within their communities.
We do not measure success by the number of placements we provide; we measure success by the positive and lasting difference we make in people’s lives.

[bookmark: who-we-support]6. Who We Support
· Mental Health Needs
· Learning Disabilities
· Autism
· Substance Misuse Histories
· Dual Diagnosis
· Complex Support Needs
· Hospital Discharge
· Placement Breakdown Prevention
· Independent Living Development

[bookmark: specialist-areas]7. Specialist Areas
[bookmark: mental-health-recovery]Mental Health Recovery
[bookmark: learning-disabilities-autism]Learning Disabilities & Autism
Trauma -informed Practice
[bookmark: substance-misuse-recovery]Substance Misuse Recovery
[bookmark: complex-needs-placement-stability]Complex Needs & Placement Stability
[bookmark: hospital-discharge-step-down-support]Hospital Discharge & Step-Down Support
[bookmark: independence-pathways]Independence Pathways
8. Autism-Aware Practice
Sal's Care and Support recognises that autistic people may experience the world differently and require personalised approaches to communication, emotional regulation, sensory processing and daily living.
Our staff receive training in autism awareness, Positive Behaviour Support and trauma-informed practice to ensure support is delivered in a way that is respectful, consistent and tailored to individual needs.
We utilise:
· Low-arousal approaches
· Structured routines
· Visual support tools where required
· Reasonable adjustments
· Positive Behaviour Support strategies
· Sensory-aware environments
· Individual communication preferences
Our aim is to create environments where autistic people feel safe, understood and empowered to develop the confidence and skills needed to live fulfilling and independent lives.
We believe autism should never be viewed as a barrier to achieving positive outcomes, and we work alongside individuals to build on strengths, interests and aspirations.
[bookmark: our-outcomes-framework]9. Our Outcomes Framework
We use a structured progression framework to evidence outcomes and demonstrate value to commissioners.
[bookmark: independence-scale]Independence Scale
	Score
	Description

	1
	Fully Dependent

	2
	Significant Support Required

	3
	Moderate Support Required

	4
	Minimal Support Required

	5
	Independent


[bookmark: outcome-domains]Outcome Domains
· Independent Living Skills
· Health & Wellbeing
· Financial Independence
· Community Integration
· Risk Reduction
· Relationships
[bookmark: rag-monitoring]RAG Monitoring
🔴 High Risk
🟠 Developing
🟢 Independent / Near Independent

[bookmark: outcomes-we-deliver]10. Outcomes We Deliver
✓ Increased Independence
✓ Improved Mental Wellbeing
✓ Reduced Hospital Admissions
✓ Reduced Placement Breakdowns
✓ Reduced Safeguarding Concerns
✓ Improved Medication Compliance
✓ Improved Budgeting Skills
✓ Reduced Substance Misuse
✓ Increased Community Engagement
✓ Sustained Tenancies
✓ Improved Family Relationships
✓ Positive Move-On Outcomes

[bookmark: case-studies-outcomes]11. Case Studies & Outcomes
[bookmark: X02b17f8e63f98ad9f9d95ef74233d249b998324]Case Study 1 – Mental Health Recovery & Community Reintegration
Case Study: Positive Progress Towards Independence
Background
Client A moved into Sal's Care and Support in June 2025 following a 15-month admission to hospital. At the point of admission, Client A faced significant challenges around community safety, substance misuse, maintaining routines, independent living skills, and community engagement.
During the early stages of placement, Client A was frequently reported missing from the property, often leaving without informing staff of his whereabouts or expected return time. He also required significant support around medication compliance, financial management, substance misuse recovery, and developing the practical skills needed to sustain independent living.
Support Provided
Sal's Care and Support implemented a person-centred support plan focused on:
· Building trusting and therapeutic relationships.
· Supporting engagement with substance misuse services.
· Promoting understanding of medication and Community Treatment Order (CTO) requirements.
· Developing budgeting and financial management skills.
· Supporting meal planning, shopping, and cooking skills.
· Encouraging positive family relationships.
· Increasing community engagement and social inclusion.
· Promoting independence whilst maintaining appropriate levels of support and risk management.
Regular keywork sessions were completed to review progress, identify goals, and celebrate achievements.
Outcomes Achieved
Reduced Missing Episodes and Increased Safety Awareness
One of the most significant improvements has been Client A's understanding of personal safety and communication. Whilst he previously went missing from the property on an almost daily basis, he now remains at home for longer periods and routinely communicates with staff when accessing the community. He regularly informs staff where he is going, confirms he is safe, and provides an expected time of return.
This has significantly reduced concerns around missing episodes and demonstrates increased responsibility and awareness of personal safety.
Substance Misuse Recovery
Client A has made outstanding progress in relation to substance misuse. His drug use has significantly reduced, and he is currently over 100 days substance-free.
He now actively engages with his community drug worker, attends appointments consistently, and demonstrates insight into the impact substance misuse has had on his life. His commitment to recovery has played a key role in improving his overall wellbeing and independence.
Medication and Mental Health Management
Client A now engages positively with his prescribed medication and has developed a good understanding of both its purpose and the benefits it provides. He has also demonstrated increased awareness of his Community Treatment Order (CTO), understanding why it is in place and the importance of maintaining compliance to support his ongoing recovery.
Independent Living Skills
Since moving into the service, Client A has made significant progress in developing practical independent living skills.
He now successfully completes his weekly shopping, manages his finances more effectively, and has developed a greater understanding of budgeting, saving, and responsible spending. He is increasingly confident when purchasing food and household items independently.
His cooking skills have also improved considerably. Client A is now able to prepare meals for himself and has shown a willingness to challenge himself by trying new foods and recipes, demonstrating growing confidence and independence.
Community Engagement and Social Inclusion
Client A's involvement within his local community has improved dramatically.
He regularly accesses community activities, including visits to the local swimming baths and walks around the local reservoir. These activities have contributed positively to both his physical and emotional wellbeing whilst helping him establish healthy routines.
In addition, Client A has successfully secured a voluntary role at a local food bank. This achievement is particularly significant as the food bank was previously a service he relied upon during periods of financial hardship. He now contributes positively to the organisation, supporting others within the community and developing valuable employability skills.
Relationships and Peer Support
Family relationships have improved substantially since admission. Client A now enjoys regular and positive contact with his parents and has rebuilt relationships that were previously strained.
Within the service, he has become a positive role model for peers. He regularly welcomes new residents, offers reassurance and encouragement, and openly shares his own recovery journey. His willingness to support others demonstrates increased confidence, empathy, and personal growth.
Service User Outcome
Client A has made exceptional progress since moving into Sal's Care and Support. Through consistent support, strong professional relationships, and his own determination, he has achieved significant improvements in substance misuse recovery, independent living skills, medication compliance, community engagement, family relationships, and personal responsibility.
His journey demonstrates how person-centred support, delivered in a safe and structured environment, can empower individuals to rebuild their lives, increase independence, and make meaningful contributions to their local community.
Key Achievements
· Over 100 days substance-free.
· Significant reduction in missing episodes.
· Consistent engagement with substance misuse services.
· Improved understanding of medication and CTO requirements.
· Independently completing weekly shopping.
· Improved budgeting and money management skills.
· Increased confidence with cooking and meal preparation.
· Positive family relationships re-established.
· Active participation in community activities.
· Secured a voluntary role at a local food bank.
· Positive role model and peer mentor within the service.
Overall Outcome: Positive progression towards sustained recovery, increased independence, and future readiness for more independent accommodation.

[bookmark: X6b8dde370f6dbdf1ef90d295a7ffe7d21adb315]Case Study 2 – Learning Disability, Autism & Placement Stability
[bookmark: X7801f6f967410249aa8979ee61396750d879811]Case Study: Supporting Positive Behaviour Change and Emotional Regulation
Background
CK moved into Sal's Care and Support on 26 January 2026 as an emergency placement initially commissioned for a 28-day assessment period. Prior to admission, CK had experienced a significant breakdown in family relationships and had been arrested following a prolonged period of physical aggression towards his parents, resulting in his admission directly from police custody.
Due to the complexity of his presentation, which includes autism, global developmental delay, emotional dysregulation, health-related anxieties and challenges in managing interpersonal relationships, the placement presented significant risks to both CK and those supporting him. Despite the original short-term nature of the placement, CK remains at Sal's Care and Support due to the positive outcomes achieved and the stability the service has provided.
Challenges Identified
Upon admission, CK presented with:
· High levels of emotional dysregulation.
· A history of physical aggression towards family members.
· Limited coping strategies when experiencing anxiety.
· Significant health-related anxieties.
· Food-related anxieties and concerns around contamination and safety.
· Difficulties processing emotions following contact with family members.
· Poor ability to seek support before reaching crisis point.
· Risk of involvement with the criminal justice system due to assaultive behaviours.
During the early stages of placement, there were several incidents involving aggression towards staff members, including occasions where weapons were used. Police attendance was required on approximately eight occasions to support staff in managing significant behavioural incidents and maintaining safety.
Support and Interventions
Recognising the complexity of CK's needs, Sal's Care and Support implemented a comprehensive and highly individualised support package.
This included:
· Development and implementation of a Positive Behaviour Support (PBS) Plan.
· Creation of personalised emotional regulation resources and coping strategies.
· Consistent staffing and relationship-based support.
· Detailed analysis of behavioural triggers and patterns.
· Regular keywork sessions focused on emotional awareness.
· Community access and structured activities.
· Support with daily living skills.
· Multi-agency working with social care, health professionals and psychiatric services.
· Ongoing review of risks, support plans and intervention strategies.
Through ongoing observations and behavioural analysis, staff identified key triggers contributing to episodes of dysregulation. These included:
· Health anxieties.
· Food-related anxieties.
· Changes to routine.
· Difficult conversations or contact with family members.
· Difficulties expressing worries and concerns appropriately.
Once these triggers were identified, staff were able to proactively support CK using preventative strategies, reassurance techniques, emotional regulation tools and structured routines.
Community Engagement and Meaningful Activities
A key element of CK's support has been the development of positive community engagement opportunities.
Staff worked closely with CK to identify activities that reflected his interests and promoted emotional wellbeing. As a result, CK now regularly participates in horse riding sessions, which have become an important part of his weekly routine. This activity has helped improve confidence, emotional regulation and overall wellbeing.
CK also enjoys regular community walks with staff and has become increasingly comfortable accessing his local community in a safe and positive way.
Health and Medication Management
Sal's Care and Support recently coordinated a comprehensive medication review with CK's psychiatrist.
The review identified the need for adjustments to CK's medication regime, which were subsequently implemented. Since these changes were made, staff have observed a noticeable improvement in CK's emotional regulation, anxiety levels and overall presentation.
CK demonstrates excellent medication compliance and consistently takes his prescribed medication without resistance or prompting difficulties. He has developed a greater understanding of the importance of his medication and its role in supporting his wellbeing.
Positive Outcomes
Whilst challenges remain, CK has made significant progress since moving into the service.
Notable achievements include:
Improved Emotional Regulation
CK is now far more likely to seek support from staff when he feels anxious, overwhelmed or distressed. Rather than responding with aggression, he increasingly communicates his worries openly and accepts reassurance and guidance from trusted staff members.
Reduced Risk of Criminal Justice Involvement
Through consistent support, proactive intervention and effective partnership working, Sal's Care and Support has successfully reduced the likelihood of CK becoming involved in the criminal justice system. Despite several high-risk incidents, staff have remained focused on therapeutic intervention and positive behavioural support rather than punitive responses.
Increased Insight into Triggers
CK has developed a greater understanding of the situations and anxieties that contribute to his distress and is beginning to recognise early warning signs that he requires support.
Stable Daily Living Skills
CK is able to:
· Maintain his personal hygiene independently.
· Maintain a clean and safe living environment.
· Engage positively with peers.
· Participate in meal planning, shopping and food preparation with support.
· Follow routines and expectations within the home.
Positive Relationships
Relationships between CK and staff have strengthened significantly since admission. He has developed trust in the staff team and is increasingly willing to discuss concerns, seek support and work collaboratively to resolve difficulties.
Outcome
Although CK continues to require a high level of support, the progress made since January 2026 has been substantial. The placement has provided stability during a period of significant crisis and has enabled CK to develop safer coping strategies, improve emotional regulation, engage positively with his community and maintain his wellbeing.
The successful implementation of Positive Behaviour Support strategies, emotional regulation interventions, structured community activities and effective multi-agency working has resulted in measurable improvements in CK's quality of life whilst significantly reducing risks to himself and others.
Key Achievements
· Emergency 28-day placement successfully sustained.
· Improved emotional regulation and coping strategies.
· Increased willingness to seek staff support.
· Improved communication regarding worries and anxieties.
· Successful implementation of PBS and emotional regulation plans.
· Positive engagement with psychiatric services and medication review.
· Full medication compliance.
· Weekly participation in horse riding activities.
· Improved community engagement.
· Maintains personal hygiene and living environment.
· Positive relationships with staff and peers.
· Reduced reliance on police intervention.
· Reduced risk of criminal justice involvement.
Overall Outcome: Improved emotional wellbeing, increased stability, enhanced quality of life, and reduced risk through a person-centred, therapeutic and trauma-informed approach to support.
Case Study 3 – Safeguarding, Governance & Protecting Vulnerable Adults
Safeguarding, Governance & Protecting Vulnerable Adults 
Background 
An individual supported by Sal’s Care & Support became involved in an incident with a member of staff during a period of heightened emotional distress and behavioural escalation. 
As part of the organisation’s safeguarding and quality assurance processes, the incident was immediately reviewed by the management team to ensure the safety and wellbeing of the individual and to establish whether staff actions were proportionate, necessary and in line with the individual’s Positive Behaviour Support Plan, risk assessments and organisational policies. 
Immediate Management Response 
Upon being notified of the incident, the Area Manager immediately initiated safeguarding procedures and secured all available evidence. 
Actions taken included: 
✓ Immediate review of CCTV footage. 
✓ Welfare checks on the individual involved. 
✓ Notification to senior management. 
✓ Preservation of evidence. 
✓ Review of incident reports and staff statements. 
✓ Assessment of compliance with Positive Behaviour Support strategies and approved intervention guidance. 
Investigation Findings 
Following a detailed review of the available evidence, concerns were identified regarding the actions of the staff member involved. 
The investigation concluded that the intervention used was not consistent with the individual’s support plans, Positive Behaviour Support guidance or organisational expectations regarding least restrictive practice. 
As a result, immediate action was taken to protect the supported individual and reduce any future risk. 
Safeguarding Actions Taken 
The following safeguarding measures were implemented: 
✓ Immediate suspension of the staff member. 
✓ Safeguarding referral submitted to the Local Authority Adult Safeguarding Team. 
✓ Notification to relevant professionals. 
✓ Support offered to the individual involved. 
✓ Medical attention and welfare monitoring completed where required. 
✓ Photographic evidence recorded appropriately. 
✓ Internal investigation commenced. 
✓ Ongoing communication maintained with partner agencies. 
Outcome 
Following the investigation: 
✓ The staff member’s employment was terminated. 
✓ Safeguarding processes were completed. 
✓ The supported individual remained safely accommodated within the service. 
✓ Additional support was provided to rebuild trust and emotional wellbeing. 
✓ Lessons learned were shared with the wider staff team. 
✓ Additional Positive Behaviour Support and safeguarding refresher training was delivered. 
✓ Practice audits were completed to strengthen quality assurance arrangements. 
Service Improvements Implemented 
As a result of the incident review, Sal’s Care & Support introduced further improvements including: 
· Enhanced PBS refresher training. 
· Increased management oversight of incidents. 
· Additional competency assessments. 
· Improved reflective practice sessions. 
· Enhanced safeguarding audits. 
· Strengthened incident review processes. 
Impact for the Individual 
Despite the seriousness of the incident, swift management intervention ensured that: 
✓ The individual was safeguarded immediately. 
✓ Risks were identified and addressed without delay. 
✓ The individual’s voice remained central to decision-making. 
✓ Appropriate support and reassurance were provided. 
✓ Placement stability was maintained. 
✓ Confidence in the service was rebuilt through transparent action and accountability. 
Commissioner Impact 
This case demonstrates Sal’s Care & Support’s commitment to safeguarding, transparency, accountability and continuous improvement. 
The organisation demonstrated its ability to: 
✓ Recognise and respond to safeguarding concerns immediately. 
✓ Take decisive action to protect vulnerable adults. 
✓ Work collaboratively with safeguarding authorities and partner agencies. 
✓ Conduct robust investigations. 
✓ Learn from incidents and improve practice. 
✓ Maintain a culture where the welfare and safety of individuals remains the highest priority. 
Key Outcome 
The most significant outcome was not the incident itself, but the organization’s swift and decisive response to protect the individual, remove risk, strengthen practice and ensure that the person’s safety, dignity and wellbeing remained at the center of all decision-making. 
[bookmark: outcome-dashboard]12. Outcome Dashboard
Key measures monitored:
· Independence Scores
· Tenancy Sustainment
· Hospital Avoidance
· Substance Misuse Recovery
· Community Engagement
· Family Relationships
· Safeguarding Outcomes
· Move-On Readiness
· Professional Satisfaction
· Family Satisfaction
· Service User Satisfaction

[bookmark: service-user-feedback]13. Service User Feedback
[bookmark: andrews-testimonial]Andrew’s Testimonial
“From the moment I arrived, I felt welcomed and supported by the staff team…”

[bookmark: family-friends-feedback]14. Family & Friends Feedback
Themes identified:
✓ Improved independence
✓ Improved wellbeing
✓ Improved confidence
✓ Improved relationships
✓ Safe support
✓ Positive communication

[bookmark: professional-feedback]15. Professional Feedback
Feedback collected from:
· Social Workers
· Care Coordinators
· Community Mental Health Teams
· Learning Disability Teams
· Commissioners
· NHS Professionals
Common themes:
✓ Strong safeguarding
✓ Positive outcomes
✓ Excellent communication
✓ Partnership working
✓ Placement stability

[bookmark: partnership-working]16. Partnership Working
We work collaboratively with:
· Local Authorities
· Social Workers
· Care Coordinators
· NHS Services
· Mental Health Teams
· Learning Disability Teams
· Substance Misuse Services
· Advocacy Services
· Housing Partners
· Families

[bookmark: governance-quality-assurance]17. Governance & Quality Assurance
Our governance framework includes:
✓ Safeguarding
✓ Positive Behaviour Support
✓ Risk Management
✓ Staff Supervision
✓ Competency Assessments
✓ Incident Review
✓ Lessons Learned Framework
✓ Continuous Improvement
18. Social Value and Community Impact
Sal's Care and Support is committed to delivering positive social value alongside high-quality support services.
We recognise that successful services should not only improve the lives of the people receiving support but also contribute positively to local communities.
Our commitment includes:
Creating Local Employment
The development of our Blackpool Recovery and Independence Hub will create 8 new local jobs, supporting workforce development and investment within the local economy.
Promoting Community Inclusion
We actively support individuals to engage with local activities, volunteering opportunities, education and employment pathways.
Reducing Demand on Public Services
By supporting individuals to maintain stability within the community, we help reduce:
· Hospital admissions
· Crisis presentations
· Placement breakdowns
· Safeguarding concerns
· Criminal justice involvement
Supporting Local Communities
We work collaboratively with local organisations, healthcare providers, social care professionals and community groups to ensure individuals have access to meaningful opportunities and support networks.
Investing in Better Futures
Every successful placement contributes to stronger communities, improved wellbeing and greater independence for the people we support.
Our ambition is to create lasting positive change for individuals, families and the communities in which they live.

[bookmark: current-capacity]19. Current Services and Independence pathways
[bookmark: highland-house-recovery-independence-hub]Highland House – Recovery & Independence Hub
[bookmark: future-developments]Providing outcome-focused support for adults requiring:
· Mental health recovery support 
· Learning disability support 
· Autism support 
· Substance misuse recovery 
· Hospital discharge pathways 
· Community reintegration 
Current Availability: 3 Vacancies
Future Developments
[bookmark: blackpool-recovery-independence-hub]Blackpool Recovery & Independence Hub
[bookmark: poulton-le-fylde-independence-service]Specialist Recovery and Independence Hub supporting adults with mental health needs, learning disabilities, autism and complex support needs to achieve sustainable community living and reduce reliance on crisis services.
Poulton-le-Fylde Independence Service
Specialist Independence Service focused on developing life skills, confidence, community integration and move-on readiness.
Together these developments will create 11 additional opportunities for individuals to achieve greater independence whilst creating 8 local employment opportunities within the Blackpool area.

[bookmark: referral-criteria]20. Referral Criteria
Adults aged 18+ with:
✔ Mental Health Needs
✔ Learning Disabilities
✔ Autism
✔ Substance Misuse Histories
✔ Dual Diagnosis
✔ Complex Needs
✔ Hospital Discharge Requirements
✔ Placement Breakdown Risks
Supporting Commissioners to Achieve Positive Outcomes
Sal's Care and Support works alongside local authorities, NHS services and Integrated Care Boards to:
· Reduce hospital admissions. 
· Prevent placement breakdown. 
· Reduce demand on crisis services. 
· Promote community inclusion. 
· Support hospital discharge. 
· Improve independence outcomes. 
· Reduce criminal justice involvement. 
· Deliver measurable value through outcome-focused support.
Our services support local authorities and NHS partners to deliver Building the Right Support by providing community-based alternatives to hospital admission, placement breakdown and long-term institutional care.


[bookmark: why-partner-with-sals-care-support]21. Why Partner With Sal’s Care & Support?
✓ Care-Led Provider
✓ Outcome-Focused Support
✓ Complex Needs Expertise
✓ Strong Safeguarding Culture
✓ Measurable Progression Framework
✓ Partnership-Led Approach
✓ Independence Pathways
✓ Recovery-Focused Model
✓ Community-Based Support
✓ Proven Outcomes

[bookmark: our-commitment]22. Our Commitment
At Sal’s Care & Support, we believe every individual deserves the opportunity to live an ordinary life, achieve extraordinary outcomes and realise their full potential.
We do not simply provide support.
[bookmark: contact-us]We deliver pathways to independence, recovery and sustainable community living.
By supporting people to live ordinary lives, close to home and with the right support at the right time, we help individuals achieve extraordinary outcomes whilst supporting commissioners to reduce reliance on hospital, crisis and long-term statutory services.
Compassion. Understanding. Real Change.
Supporting Ordinary Lives. Delivering Extraordinary Outcomes.
Contact Us
Sal’s Care & Support Ltd
Email: enquiries@salscareandsupport.co.uk
Website: www.salscareandsupport.co.uk
“Delivering Independence, Recovery and Positive Outcomes.”
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